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How have you educated your drivers about ways they can 
minimize GHG emissions?
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Fleets have educated drivers about how they can impact greenhouse gas emissions 
through selecting vehicles and maintaining vehicles, and changing their driving behavior. 

larger corporate environmental reports. 
Only 25 percent of survey respondents 
have GHG goals for their fleets. (See 
Chart 5). Technology goals, the most 
common goal cited, do not provide in-
sight into environmental performance. 
A hybrid or flex-fuel vehicle may have 
a better — or worse — impact on the 
environment than the traditional gaso-
line vehicle it replaces. 

Drivers Educated on Their 
Environmental Impact 

Most fleet managers reported they 
have started to educate drivers about their 
impact on the environment. (See Chart 
6.) Public sector fleet managers are way 
ahead of their private sector counterparts 
in communicating environment-friendly 
steps to drivers. Currently, 42 percent of 
all private sector fleet managers do not 
communicate with drivers about the role 
they play in fleet emissions. 

The most common driver communica-
tions target driver behavior, focusing on 
reducing idling, excessive speeding, and 
jack rabbit starts — behaviors that signifi-
cantly impact a vehicle’s fuel economy.

For fleets in which drivers choose 
their vehicles, the selections they make 
can have the most impact on reducing 
their individual emissions.  

According to 
Karen Healey, di-
rector, product de-
velopment for PHH 
Arval, “Green is a 
very hot topic these 
days, and more and 
more organizations 
are taking steps 
to reduce their carbon footprints. Two 
keys to successfully greening the fleet 
are measurement and education, and 
our survey shows that both of these ar-
eas still have plenty of room for growth. 
Organizations need to have a better un-
derstanding of the options available for 
reducing emissions without increasing 
costs and communicate with their driv-
ers the importance of vehicle selection 
and behavior behind the wheel.” 

HEALEY

What environmental goals has your company 
set for  its fleet?
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Just 25 percent of survey respondents reported having developed fleet greenhouse 
gas emissions goals, a key best practice in successful green initiatives. 

Measuring emissions is 
critical for companies developing                         

environmentally responsible initiatives. 

fleet decision-making.
When setting goals, absolute GHG 

reduction goals are the gold standard. 
A GHG goal allows a company to track 
improvement in its fleet’s fuel efficien-

cy, account for the impact of business 
changes on emissions, and assess the 
impact of driver behavior programs. 
Establishing a GHG goal also permits 
a company to include fleet emissions in 
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