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irresponsible regional high-risk insur-
ance providers all contribute to the rea-
sons why subrogation should not factor 
in the repair/total loss decision process. 
Insurers have notoriously neglected re-
imbursing fleet users and we see no end 
in sight.”

 The problem is not limited to less-
reputable insurers, said Martines. “Many 
high-profile insurers are simply trying to 
pay what they deem is fair by adjusting 
prices long after repairs have been com-
pleted, paying only a specific number 
of rental days or downtime and nothing 
more. Clients now realize the imbalance 
in the process and are asking for more 
help to obtain additional funds.”

PHH’s Berberich concluded,  “As more 
environmental health and safety and risk 
departments get involved in driver safety, 
the focus is less on bent metal and rental 
costs and more on the total cost of accidents 
including workers compensation, liability, 
lost productivity, service, and sales.”

Walinski concludes, “With the rising 
cost to repair a vehicle, it’s even more im-
portant to ensure accident management 
providers are pursuing every single dollar 
through subrogation. This includes not only 
bent metal and rental costs, but additional 
opportunities to pursue diminished value, 
loss of use, and recovery through arbitration 
forums. Through an effective subrogation 
recovery process, companies could expect 
to receive 40 percent of their total accident 
costs returned to their bottom line.

One anticipated trend is more gov-
ernment involvement in driver safety 
prompted by new corporate man-

Source: Fleet Response

Crashes incurred by service drivers peaked at 8 a.m., while crashes incurred by 
sales vehicle drivers peaked at 2 p.m. in 2007.
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18-25 years	 11.32%

26-35 years	 34.21%

36-45 years	 24.70%

46-54 years	 17.85%

55+ years	 11.92%
Source: Fleet Response

Drivers between the ages of 26-35 
continue to experience the highest 
percent of accidents.

Age Percentages in 
Driver Accidents

Source: Fleet Response

The highest percentage of accidents with in sales fleets are drivers with less than 
one year on the job. 

Driver Company Tenure Before First Incident

slaughter legislation in the UK that 
extends a corporation’s responsibility 
for people driving on company busi-
ness. The new law clearly outlines the 
components that must be in place for a 
company to meet the criteria of effec-
tively evaluating and training drivers, 
Berberich reported.

“It also extends the penalties that can 
be imposed. It is expected that this gov-
ernment focus on driver safety will extend 
to all the EU countries and may eventu-
ally cross the Atlantic to North America,” 
said Berberich.
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One trend may be 
to more government 
involvement in driver 
safety, prompted by 
new corporate man-
slaughter legislation 

seen in the UK.  


